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Debt counselling service

What exactly is it?

Does this counselling service exist in your country?
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Why are older people a target group to be 

considered in particular?

▪ what do you think
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Poverty in old age is the most serious form of 

poverty

▪ Poverty among younger people is usually a temporary 

phase of life with positive perspectives

▪ Poverty among older people in retirement includes low 

chances to improve the economic situation

Stand: 24.08.2023



Titel Präsentation

Characteristics of older, over-indebted people

▪ Single

▪ Low income (close to the minimum subsistence 

level)

▪ High sense of morality and personal duty

▪ Physical and mental age-related limitations 

▪ Decrease in cognitive abilities and mobility

▪ Increase in dementia

▪ Forgetfulness

▪ Mental illnesses

▪ Depression

„Überschuldung im Alter – Gründe, Auswirkungen und sozialpädagogischer Handlungsbedarf“

Anna Kußmaul, Blaustein
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Reasons for over-indebtedness among older 

people

• Income reduction/transition from work to retirement (e.g. 

instalment commitments, part-time work)

• Lack of budget planning or inefficient household 

management

• Rising living and energy costs

• Private health insurance contributions

• Health restrictions

• Care costs

• household-related services

• immobility
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More reasons

• Doorstep transactions, trust in good faith (dubious 

transactions)

• Shame to reveal oneself

• Fear of defending oneself

• Not knowing their rights and what help is available

• Death of a partner

• Accidents etc.

▪ Usw.

Stand: 24.08.2023



Titel Präsentation

Special aspects of counselling

• No 'come' structure (mediation or home visits)

• Special living environment

• Empathy with the situation

• Time factor

• Cooperation with other institutions

• Shame

• Health restrictions

• Home visits

• A lot of information and close accompaniment
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Perspectives in debt counselling for senior 

citizens

▪ No improvement in income

▪ Coping with the income

▪ Living with debts

▪ Deferral/write-off 

▪ Settlements

▪ Insolvency proceedings

▪ What happens to my debts when I die
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How do I recognise an economic emergency, 

and how does it have an effect?

▪ People are withdrawing, no means for social 

participation (drinking coffee, birthdays).

▪ The subject of money is avoided

▪ Visible saving (no food available)

▪ Unopened letters

▪ Rent and electricity not paid
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How can I reach seniors in financial 

difficulties?

▪ Quick lightning

▪ Ideas

▪ How is the situation in your home country ?
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Broschüre „Schuldenfrei im Alter“

https://www.bagso.de/fileadmin/user_upload/b

agso/06_Veroeffentlichungen/2019/BAGSO_R

atgeber_Schuldenfrei_im_Alter.pdf
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Example of senior citizens' debt counselling 

from Cologne

▪ Cooperation with the senior citizens' advice centre

▪ Contact person at the debt counselling centre who

▪ makes appointments for senior citizens (no long waiting 

times or high-threshold appointments)

▪ Home visit, if necessary
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Thank you very much for 

your attention!
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