
DigitalPakt Alter (DigitalPact Older Age)

A cooperation of the Federal Ministry of Family Affairs, 

Senior Citizens, Women and Youth and BAGSO.

Independence and social participation of seniors

through easy access and safe use of digital devices, 

standards and services.



DigitalPakt Alter:
the network

Opportunities of digitalisation for the

participation of older people.:

• By expanding the partner network 

(eleven federal states, partners from

business, science, civil society).

• Through the exchange of knowledge and 

experience in four thematic semesters

and expert conferences.

• Through "Erfahrungsorte" (places of

experience)
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DigitalPakt Alter:
Accesses on site

Creating access to digitalisation for older people:

• 200 "Erfahrungsorte" across Germany and selection of

a further 100 of such experience sites by 2025.

• Training, counselling and support for the

"Erfahrungsorte", as well as networking with each

other and with partner organisations.

• Regional meetings for on-site networking

Astrid Mönnikes



Erfahrungsorte - the movie
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https://www.youtube.com/watch?v=FPB7UcnTfAk&t=86s


Der DigitalPakt Alter:
Further access and information

Internet platform with good practice examples throughout

Germany for the digital skills acquisition of older people: 

www.digitalpakt-alter.de

Analogue contact point through service hotline
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Project: KI für ein gutes Altern 
(Artificial intelligence for a good aging)

Development of low-threshold learning and experience 

offers for older people on the subject area of artificial 

intelligence 

- technology to try out 

- online seminars

Elaboration of ethical and socio-political questions 

around AI for senior citizen organizations (e.g. What is 

AI allowed to do? Where can discrimination occur?)

Networking
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Thank you for your attention
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